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PSC Seeks Comment on SBC Request to Remove 
Price Restrictions 

 
MADISON – The Public Service Commission (PSC) is asking for public comment on a proposal 
by SBC to remove price restrictions on basic residential telephone service for 17 exchanges in 
Wisconsin. 
 
Under state law, SBC is currently limited on how much it may raise its rates for basic residential 
service without Commission review or approval.  SBC has filed an application for the ability to 
raise those basic residential service rates in certain exchanges at any time without Commission 
consent. 
 
The 17 exchanges that would be impacted are Appleton, Beloit, Eau Claire, Fond du Lac, Green 
Bay, Janesville, Kenosha, Madison, Manitowoc, Menomonee Falls, Milwaukee, Neenah-
Menasha, Oshkosh, Racine, Sheboygan, Stevens Point and Waukesha. 
 
The basic residential telephone services that would be subject to potentially higher rates are the 
cost of a telephone line, per call usage, extended community calling to some neighboring 
communities, and the connection charges for establishing service.  SBC is requesting the ability 
to raise these rates without Commission review or approval, similar to the rate flexibility SBC 
currently has for other services, such as caller ID, and packages that include other services.   
Service quality would still be regulated by the PSC. 
 
SBC cites in its application that there is enough competition for basic residential service, so price 
regulation by the PSC is no longer necessary.  SBC currently serves 77 exchanges in Wisconsin. 
 
As part of its review, the PSC is asking for public comment.  Please provide your input on SBC’s 
proposal to raise basic residential service rates at any time without Commission consent.  Also 
tell us if there are enough choices of basic residential service providers in your area. 
 
All public comments are due to the PSC by March 31, 2005.  Anyone interested in providing 
comments should include docket number 6720-TI-196 on their correspondence and send it to: 

  
Public Service Commission 
P.O. Box 7854 
Madison, WI  53707-7854 
  

You may also contact the PSC with comments at sbccomments@psc.state.wi.us or by calling 
toll-free at (800) 358-9246. 
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(MORE) 
The documents associated with this application can be viewed on our Electronic Regulatory 
Filing System at http://psc.wi.gov/.  Click on ERF System, select Search Document Repository 
and enter docket #6720-TI-196. 
 

(END) 
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